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                               Hikvision Hik -Connect  Inst ruct ions

      H ikv ision?s H ik-Connect al lows you to rem otely  v iew cam er as that are connected to 

one or  m ore recorder s at  one or  m ore locat ions. T h is i s done using H ikv ision?s 

iVM S-420 0  sof tware.

      O nce the sof tware is instal led , you w i l l  set  up  a Su p er  User , wh ich  is used to log in  

to the sof tware. You also have a user nam e and password  to sign  in  to your  H ik-Connect 

accoun t, wh ich  al lows you to v iew the cam er as, search  v ideo, etc. Your  H ik-Connect 

accoun t user nam e and password  are set  up  by your  instal ler .

     Af ter  you log in  to the sof tware, then  sign  in  to your  H ik-Connect accoun t, you can  

set up  your  cam er as, regard ing wh ich  ones you wan t to v iew, the order  in  wh ich  they 

appear, v iew layout, etc. Please note that  when  you log out, these sett ings w i l l  be reset. 

To put i t  another  way, once you set up  the system  to your  l i k ing, don?t log out. Just  

close the IVM S-420 0  app l icat ion  (cl i ck the ?X ? in  the top  r igh t  cor ner ).

    I t?s also wor th  not ing that your  set t ings as m en t ioned in  the p rev ious par agr aph  are 

on  your  com puter  on ly  and are not t ied  to the H ik-Connect accoun t in  anyway. So one 

per son  can  set thei r  screen  up  one way, wh i le another  per son  can  set thei r s up  

d i f feren t ly.

Sof tw ar e I n stal l at i on

1. Go to us.h ikv ision .com / en , then  select  Sof tware, then  i VM S-420 0  Ser i es, then  

cl i ck on  the appropr iate ver sion , depend ing on  what p lat for m  you?re using, M ac 

or  W indows.

2. O n  the r igh t  side of  the page under  Sof tware, cl i ck i VM S-420 0  to down load i t .

3. O nce down loaded, unzip  i t , then  r igh t- cl i ck on  the app l icat ion  f i le and select  

Run  as Adm in istr ator  to begin  the instal lat ion .

4. W hen  you?re not i f ied  that  the instal lat ion  is com plete, cl i ck Fin ish .
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O p en in g an d  Con f i gu r i n g th e iVM S-420 0

1. W hen  the sof tware opens for  the f i r st  t im e, you?l l  be p rom pted to set  up  a Su p er  

User nam e and password . T h is i s for  you  and you r  com puter . T h is has noth ing to do w i th  

cam er as at  th is poin t . I t?s a secur i ty  feature so no one else can  log in to your  com puter .

2. You m ust select  and p rov ide an  answer  for  each  of  the th ree secur i ty  quest ions. O nce 

com pete, you can  cl i ck L ogin , and address any p rom pts that  m ay appear.

Accessi n g You r  Cam er as

1. Toward  the top  r igh t  cor ner , you?l l  see a ?cloud? icon  that says N ot L ogged  I n .

2. Cl ick on  N ot L ogged  I n , then  select  your  region .

3. W hen  prom pted w i th  ?You w i l l  en ter  H ik-Connect. Con t inue??, cl i ck Yes.

4. En ter  your  user nam e and password . I f  your  login  was successfu l , the cloud icon  w i l l  

change to read L ogged I n .

I den t i f y i n g Cam er as

1. Cl ick the M ain  V iew  i con , or  cl i ck on  the ?4-square? patter n  in  the top  lef t  cor ner  d i rect ly  

below the IVM S-420 0  logo.

2. W hen  you cl i ck M ain  V iew , you?l l  see a ?Group? nam ed per  your  f aci l i ty. I f  you cl i ck the 

ar rowhead to the lef t  of  your  group  nam e, you?l l  see all the cam er as for  all locat ions.

N ote:I t?s im por tan t to note that  th is shows all possible cam er as, not necessar i ly  actual  cam er as 

connected to each  recorder . I n  other  words, you w i l l  see 34 cam er as, but you m ay on ly  have 14 

actual  cam er as (as an  exam ple) connected to the recorder .

You can  rem ove the non -ex isten t cam er as i f  you so choose. To cu l l  the l i st  of  actual  cam er as and 

delete those not being used, p roceed to the next step .

1. Cl ick on  the ?4-square? patter n  in  the top  lef t  cor ner  d i rect ly  below the IVM S-420 0  logo, 

then  select  D ev i ce M an agem en t (under  M ain tenance and M anagem en t) at  the r igh t  side 

of  the screen .

2. Under  D ev i ce M an agem en t i n  the lef t  colum n , cl i ck Gr ou p . T h is w i l l  d isp lay all cam er as 

w i th in  your  H ik-Connect accoun t, again , connected or  not.

To delete a cam er a, sim p ly  check the box of  the appropr iate cam er a, then  select  D elete i n  

the m enu bar  above the l i st  of  cam er as.
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Re-n am in g Cam er as

1. Cl ick on  the ?4-square? patter n  in  the top  lef t  cor ner  d i rect ly  below the IVM S-420 0  logo, 

then  select  D ev i ce M an agem en t (under  M ain tenance and M anagem en t) at  the r igh t  side 

of  the screen .

2. Under  D ev i ce M an agem en t i n  the lef t  colum n , cl i ck Gr ou p . T h is w i l l  d isp lay all cam er as 

w i th in  your  H ik-Connect accoun t, again , connected or  not.

3. To renam e a cam er a (r ather  than  tr y ing to rem em ber  wh ich  v iew Cam er a 10  is), select  a 

cam er a w i th  a single cl i ck , then  select  the Ed i t  i con  in  the O per at ion  colum n  to the r igh t  

of  the cam er a.

4. Change the nam e accord ingly  then  select  O K.

5. Righ t- cl i ck En cod in g Ch an n el  and select  Up date Cam er a N am e.

View  Cam er as (M ain  V iew )

1. W h i le in  M ain  V iew , select  each  v iewpor t  w i th  a single cl i ck (the out l ine of  the v iewpor t  

w i l l  tu r n  red), then  select  a cam er a and cl i ck the l i t t le p lay button  to the r igh t  of  the 

cam er a nam e.

2. W hen  prom pted to ?Input the stream  key?, en ter  the Stream  Keys as p rov ided by your  

instal ler

N ote: I f  your  system  has m ul t ip le cam er as, you can  save som e t im e by load ing the f i r st  cam er a 

on ly, then  en ter ing the stream  key. T hen  you can  open  other  cam er as and the stream  key w i l l  

autom at ical ly  be ?p lugged in? for  those cam er as.

I f  you load al l  cam er as f i r st  before en ter ing the stream  key, you?l l  sim p ly  have to en ter  the 

stream  key for  each  cam er a. Just  a l i t t le t im e saver  i f  you have a lot  of  cam er as.

3. By defau l t , your  screen  is d iv ided in to four  v iewpor ts. You can  cl i ck the W i n dow  D iv i si on  

i con  (lower  r igh t  cor ner ) to select  the v iewpor t  layout.

Sear ch  V ideo (Rem ote Play back )

1. Cl ick on  the ?4-square? patter n  in  the top  lef t  cor ner  d i rect ly  below the IVM S-420 0  logo, 

then  cl i ck Rem ote Play back .

2. D i rect ly  above the cam er a l i sts i s the T i m e box. I f  you cl i ck on  the calendar  i con  w i th in  

the T im e box, you can  select  a date to rev iew. I f  you know the t im e(s) of  a given  even t, 

you can  also select  the star t  and stop  t im e.

3. Sim i lar  to v iew ing cam er as, select  each  v iewpor t  w i th  a single-cl i ck (the out l ine of  the 

v iewpor t  w i l l  tu r n  red), then  select  a cam er a and cl i ck the l i t t le p lay button  to the r igh t  of  

the cam er a nam e.
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Sear ch  V ideo Rem ote Play back  Con t.

      

   4 . At the bottom  of  the screen , you?l l  see a l igh t  blue t im el ine ref lect ing the 

          t im e you selected  in  Step  2 above.

       5. You can  use the ?con trols? just  above the t im el ine 

           ( i .e. Play, Fast-For ward ,etc....)

       6. I n  sum m ar y : Select  a date and t im e f r am e and select  your  cam er as.

D ow n load  V ideo

1. Fol low the steps above in  Sear ch  V i deo (Rem ote Play back ).

N ote: Pr ior  to down load ing any v ideo, p lease rev iew where the f i les are down loaded to on  your  

com puter . Select  M ain ten an ce an d  M an agem en t , then  System  Con f i gu r at i on , then  Fi l es. T h is 

w i l l  d isp lay where down loaded v ideos and p ictures are stored af ter  down load ing. You can  

change the locat ion  by cl i ck ing on  the ?...? fol low ing each  f i le path .

1. W hen  you f ind  the appropr iate cam er as and t im e f r am es, select  the appropr iate v iewpor t  

(the out l ine of  the v iewpor t  w i l l  tu r n  red) then  cl i ck the D ow n load  f or  M u l t i p l e Cam er as 

i con  above the lef t  end of  the t im el ine. I n  the w indow that opens up , you can  f ine tune 

the dates and t im es of  the v ideo to be down loaded.

2. Check the D ow n load  Player  opt ion  so you can  rev iew v ideos af ter  down load.

3. Cl ick D ow n load  at the bottom  r igh t  cor ner  of  the screen . You?l l  be not i f ied  when  the

4. down load is com plete.

5. W hen  the down load is com plete, a sm al l  pop-up  w indow w i l l  appear  in  the lower  r igh t

            cor ner  of  the screen . Using the nav igat ion  ar rows in  th is sm al l  pop-up  w indow. Go to               

?Page 1? and you?l l  see the op t ion  to open  the folder  that  con tains the down loaded v ideo.
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